
Overcoming Covid Together
Our neighbors with intellectual and developmental disabilities, autism,  
and related conditions must know that vaccine administration sites are  
safe and accessible.

AshBritt teamed up with Autism Speaks to create the Autism Friendly Vaccine Experience Toolkit, 
a first-of-its-kind resource to support individuals with autism and related conditions at community 
vaccination centers across the country and to educate and guide those administering the vaccines.

The Toolkit is a free resource for anyone to use and can be found on the Autism Speaks and 
AshBritt websites. The Toolkit includes the following documents:

Welcoming People with Autism and Related Conditions to COVID-19 Vaccination Sites:
A guide to establishing accessible and inclusive best practices at vaccine sites.

Getting the COVID-19 Vaccine, A Guide for People with Autism and Related Conditions 
and Their Support People:
Information for individuals with autism and their families or support provider.

4 Ways to Support People with Autism: 
A quick reference guide and checklist with requirements for on-site staff.

Accommodations Request Card:
A document to help individuals and families communicate their need for accommodations  
to help make the experience positive for them.

Getting the COVID-19 Vaccine 

A Guide for People with Autism and Related Conditions, and Their Support People  

Inform Yourself 

Learn about the COVID-19 vaccine and why you are getting one. A medical professional, family 

member or other trusted person can help you with questions or concerns. Visual supports can 

be helpful to some autistics in learning new information. For the most essential information for 

people with disabilities, including information supports, visit cdc.gov.

Focus on Things You Like

If you’re anxious, try to redirect your thoughts away from unpleasant, painful or unknown  

aspects of the upcoming visit. You can do this by doing an activity you like or something you 

find calming. You can also plan to do something you like after your vaccine so you have  

something pleasant to look forward to.

Think About What You’ll Need

Plan ahead to have a tablet, toys, fidgets, headphones or visual supports to help you while 

waiting in lines or being in a new setting. You may want someone you trust to be with you 

during part or all of your vaccine experience. They can help you prepare, get to the vaccine 

location, communicate with site staff, do paperwork and be with you during the waiting period 

after your shot. They can also help you with choices to help you feel more organized and in 

control when you get to the appointment.

Consider ahead of time whether you wish to disclose that you are autistic or if you have  

another condition. Disclosing can help you get accommodations you may need. You might  

want to write or practice a script for asking for help or accommodations.

Bring Identification and Registration Information

You will be asked to validate your identity, and you might be asked to show medical insurance 

information. However, having insurance or proof of insurance is not required to get vaccinated. 

If you scheduled ahead of time, bring any information you have about your appointment, like 

a confirmation email. You also might need information about where to park, how to enter the 

site and other important details.

You will be asked to wear a mask at the vaccination site. If you need help practicing this  

skill, visit autismspeaks.org/coronavirus for a helpful video.

Contact the Vaccination Site

Consider calling or emailing the vaccination site before your visit to learn about or ask  

for available accommodations. These will vary depending on the site.

Try these tips to have a more comfortable COVID-19 vaccine experience. You can take these steps on your own, 

or have a family member or other trusted person help you. 

BEFORE YOU GO:

Autism Speaks is proud to work with AshBritt to provide guidance and best practices on creating an autism-friendly experience 

at COVID-19 vaccine locations.

4 Things You Can Do for People with  Autism and Related ConditionsAutism, or autism spectrum disorder (ASD), is a condition that causes social, communication, behavioral and sensory 
differences. Because of this, autistics may find COVID-19 vaccination settings challenging. Some people with related 
conditions, such as intellectual and neurological disabilities, also may experience challenges.

1.  Don’t expect autism or related conditions to look a particular way. If you’ve met one person with autism, you’ve met one person with autism. This is also true for people  
 with related intellectual or neurological disabilities. You might meet people who need support from a  
 family member or friend to have a successful visit, while others may do this independently. What You Can Do
 Be understanding and supportive. If someone discloses they have a condition, direct them to the  
 accommodations that are available rather than questioning them. Keep in mind that some people  
 might not disclose at all.

2.  Adjust your communication expectations and style. Autistic people and those with related conditions communicate in a variety of ways. Some use  
 speech, while others have limited or no speech at all. You may encounter someone who types, uses  
 picture systems or a device to communicate. Some people you meet may not use or respond to your  
 gestures or facial expressions, and some may not make eye contact with you even though they are  
 listening and understand you.
 What You Can Do
 Assume that the person you are talking to understands and speak to them. For some individuals,   
 you may not be able to rely on speaking to communicate. Offer to write things down, provide a map  
 or brochure, or point to signs or other visual cues at the site. Some people may need time to respond to your questions or instructions, so don’t rush. This is true  
 for those who speak, as well as for those who use other forms of communication. 

Autism Speaks is proud to work with AshBritt to provide guidance and best practices on creating an autism-friendly 
experience at COVID-19 vaccine locations.

You can help create a safe, accessible and inclusive vaccine experience by doing just four things:

Welcoming People with Autism and Related  
Conditions to COVID-19 Vaccination Sites

Your Site Guide to Establishing Accessible and Inclusive Best Practices
Autism and the COVID-19 vaccineAutism, or autism spectrum disorder (ASD), is a condition that causes social-communication, behavioral 

and sensory differences. Because of this, some autistics may find COVID-19 vaccination settings  

challenging. Some people with related conditions, such as intellectual and neurological disabilities, 

also may experience challenges. 

4-step environmental scan of the vaccination site
You can help create an accessible and inclusive vaccination experience by performing a 4-step  

environmental scan of the vaccination site to identify existing accommodations, as well as adjustments 

your location can make, to welcome autistic participants. 
This environmental scan was developed by autism experts, people with autism and those who care for 

and support them. Indicate which best practices your site already implements (if applicable). Then  

determine whether there are additional best practices the site will choose to implement.STEP 1: Arrival
How do participants arrive at the vaccination site?Already  implementing?

Will  
implement? Implementation considerations

Fast-track/shorter lines to  reduce wait time when arriving Yes      No Yes      No
If implemented, can you provide signage using 
both icons and words for those with  
communication differences?

Alternate arrival lines for those with sensory related challenges, such as  sensitivity to noisy traffic  or bright sun
Yes      No   Yes      No   

If implemented, can you provide signage using 
both icons and words for those with  
communication differences?

Accessible parking
Yes      No   Yes      No   

If implemented, can you provide signage using 
both icons and words for those with  
communication differences?

Staff or volunteers to direct participants or answer  questions Yes      No   Yes      No   
If implemented, can arrival staff provide  
participants with the “Getting the COVID-19  
Vaccine” flyer?

Do you need help getting your

vaccine today?Mark on this card the supports you need during your visit:

   I need a support person to accompany me throughout my visit.

   I need to wear headphones or use other sensory tools during my visit.

   I need extra time to process the information I receive about my vaccine.

   I need an accommodation while waiting, such as a quiet space, an  

       expedited experience or another choice if available.

   I need another accommodation (please fill in):

Autism Speaks is proud to work with AshBritt to provide guidance and best practices 
on creating an autism-friendly experience at COVID-19 vaccine locations.
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